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Safety Communication                                                  رسالة سلامة   
  

Insulin pumps-Reservoir May Become Loose, Potentially Preventing 

Device/ Product 

Description: 
MiniMed 600 series insulin pumps 

Affected product:  MiniMed 600 series insulin pumps with a clear retainer ring 

Manufacturer: Medtronic SA 

Problem: 

The MiniMed 600 series insulin pump is designed with a pump retainer ring to lock 

the reservoir in the insulin pump. There have been reported incidents of a loose 

reservoir that can no longer be locked into the pump. The reservoir can become loose 

due to a broken or missing retainer ring that prevents a proper lock. 

Recommendation

/Actions: 

Medtronic will replace any MiniMed 600 series insulin pump that has a clear retainer 

ring with a MiniMed 600 series insulin pump that has the updated black retainer ring 

design. 
 

For more information, please click here. 

 

If you think you had a problem with your device or a device your patient uses, please 

report the problem to SFDA through: 

NCMDR 

Vigilance system 

)19999 (unified call center 

Authorized 

Representative 

Details 

AR name: Medtronic Saudi Arabia 

Assigned Contact Person: Faisal Matbuli 

Mobile/Phone: +(966)    535355500 

Email: ksa.ra@medtronic.com   

 

https://ncmdr.sfda.gov.sa/Secure/CA/CaViewRecall.aspx?caid=4&rid=15865
https://ncmdr.sfda.gov.sa/Default.aspx
https://ade.sfda.gov.sa/Home/Report

