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2.5.2 Rights and Commitments of The Consulting Establishment

1- The consulting establishment is committed to following up on all
regulations, rules, Guidance, requirements, circulars, and instructions
issued by the Authority regarding its licensed activity upon their
issuance. Any amendments or additions to these should be followed
on the Authority's website, and beneficiaries should be notified

accordingly.

2- The consulting office has the right to object to the Authority's
decision not to grant a license and provide justifications for this
objection within 60 days from the date of being informed of the
decision. The objection shall be made in accordance with the

regulatory procedures in place for such matters.

3- The consulting establishment is committed to maintaining the
confidentiality of information accessed by its employees or
contracted individuals during the licensing period and after the
license has expired. It shall not disclose any information related to

the services it has provided.

4- The consulting establishment is committed to independence,
neutrality, and integrity, ensuring there is no conflict of interest in the
services it provides in the case of multiple activities within the
establishment. It ensures the independence of the technical staff
participating in consultations from any supply or distribution activities

of products in the same field of consultation.



=
Saudi Food & Drug Authority
Guidance on Licensing Consulting
Services Establishments

5- The consulting establishment is committed to having sufficient
expertise and knowledge in the field of the Authority's work and its

regulations.

6- The consulting establishment shall immediately notify the
Authority if it is unable to continue meeting the licensing

requirements and obligations.

7- The consulting services provided shall be approved by the
technical staff and the responsible technical person in the consulting

establishment.

8- The consulting establishment is committed to providing an
adequate number of technical and scientific competencies in

accordance with the Authority's standards.

9- The consulting establishment is committed to not using the name
of the Authority for advertising or promotional purposes or placing it
on products or facilities benefiting from the services of the consulting

establishment.

10- The consulting establishment is committed to reporting to the
Authority any cases of suspicion or irregular practices related to its

activities.
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11- The licensed consulting establishment has the right, during the
validity period of its license, to expand its licensed activities after

obtaining the necessary approvals.

12- The consulting establishment is also entitled to submit a license
renewal application before the current license expires, with a period

not exceeding (6) months prior to expiration.

13- The consulting establishment is committed to notifying the
Authority of any updates or changes to its consulting activities that
are covered by the valid license within a period not exceeding 30 days

from the date of the update or change.

14- The consulting establishment is committed to ensuring that the

technical staff receives training courses in the licensed activity.

15- The consulting establishment shall comply with the regulatory

requirements of other government agencies (if applicable).
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