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User Manual for Traveler Clearance

Controlled Drug System




Create an Account:

1. To create a personal traveler account, click "Create Traveler User" located in the top

left corner of the screen.

2. Enter Your Information and fill out the required fields as displayed below.
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First Name
in English

\ Create Traveler user
Full Name in by
Arabic \ PV

Email o)l e

Type of ID /

Country of Arrival/Departure /

Gender / e

Phone Number | ¢—— =

Enter the Code JYJIDD

Shown Above

Family Name
in English

Username

Confirm Email

ID Number

Nationality

/'

/V
T
IO

Date of
Birth

Confirm
Password

Click to Create an
Account
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Login Steps:

1. Enter your username and password, then click "Login".

Login

R3hakt
Enter the Code  |q—_ |

Shown Above T

2. A verification code will be sent to your email address.
3. Check your email for a verification code and enter the code into the verification field.

2FA Confirmation

Submit
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Home Page:

1. Upon successful login, the home page will appear.
2. Click the "Request a Clearance" button.

Welcome To Controlled And Narcotic Drug System Click Below To Request a Clearance
B oY

3. You can also add a request by going to “Clearance” (located on the left side of the
screen) and then clicking “Add Request”.

Welcome : Ab Ab

Homa




Request a Clearance:

1. Are these medicines for someone other than yourself?
- Ifyes, select "Yes" and input the patient's details:

User Details

Are the
Medicines for
Another Patient?

Patient Name

Patient Relatonship

Add Indevidual Clearance Request

Narre *

Patient ID

Attachment

Relationship to
Patient =

- If not, select “No”. No additional information is
required

Add Indevidual Clearance Request

User Details

User Name

No

Flight Details

Attachment
4 Scan Attachment * Description &

Cocone File




Add Indevidual Clearance Request

User Details

Frist N
Aratic Nan
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Carrying the medcabions on behall another patent

Flight Details

Enter Date
—_— =
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Attachment
Id Scan Attachment Pescrption Atachment
Choowe File |5 ile e Choone Fil |15 fle
Phota Of Mediient *
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3. Flight Details.

- For arrivals to Saudi Arabia, enter the required information:

User Details

Add Indevidual Clearance Request

Exit Date
* Not Required

-

st Nar
Mol Email
Murrd
medcations on behalf anothes pab
Enter Date
Flight Details
Departure ountry
—
Country
Attachment

Pescription Attachment *

Chsose File | No &
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- For departure from Saudi Arabia, enter the required information:

Add Indevidual Clearance Request

User Details

Exit Date

Last N
\ m
Mo
Entre Date Ave Carrying the medications on behalfancthes patient
* Not Requirec&
Flight Details
e
Destination ountry*
Country N
Attachment
t Pescrip
Cooon il o 8 o il o ¢

Add Indevidual Clearance Request

User Details

Flight Details

Prescription or
Medical Report

Patient ID

V\ Attachment

an Attachment * nscripbon Attachmer

Choos Fite

Photo of the
Medicine




5. Fill in the medicine information.
- To add another medicine, click the "Add" button:

a3 is comect and the SFOA has the right to change drug detais based on the prescription o

s for Narcotic drugs and Psychotropic

Active Item Details Medidne
Substance Actve Substance rade Hame A LV Trade Name
Dosage Form * Concentration *
Dosage q—1 M ~— Enter
Form . T L
Concentration in
L Numbers
Size
S
Add Attachment/Comment P Click to Add
T Another Medicine s o
et e Packages
bCEkb3
Enter Text On bm

6. If the medicines are for another patient, supporting documents are required.

Item Details

Quantity *

sent Images, po¥, or wond document)

bCEkb3

Enter Text O Image

ght to change drug Getails based on the prescription or

s for Narcotic drugs and Psychotrapic

Cancel Submit

Attach Proof of the
Patient's Consent to Bring
their Medicine, and
Provide a Copy of the
Patient ID




7. Enter your justifications in the field provided below.

Item Details

Ad

Add Attachment/Comment

df, or word document)

Choose Fies

bCEkb3

8. Enter the verification code.

Item Details

nad

Add Attachment/Comment

Enter the Code
Shown AbOV\ Usease Aechamaat Bages. oot

3AICBE
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9. Review and agree to the terms and conditions by completing the electronic pledge
shown below.

Item Details

Add Attachment/Comment

Agree to the Terms
and Conditions
- HCEKb3

\. e Ve O g Review the Terms
and Conditions
vty confrm that af entered data i 1 and the SFDA han the right ¢ ge Orug detads base /'

Item Details

Add Attachment/Comment

Choose Filen

3Alc8E
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View the Clearance Request

1. Click on "Clearance" menu.
2. Select "View Requests."

}'.

Welcome : Ab Ab

3. Atable listing all the account requests will be displayed.
4. You can view the current status of your requests in the "Status" column.
- Submitted: Request SENT.

- Completed: Request ACCEPTED.
- Rejected: Request DECLINED.
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5. Click on 'View' next to the accepted request.

Clearance Request s (EuE=

6. Click 'View License' to see the traveler's personal clearance.

Jsar Detads

the med: b her p
e
Attachmer
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Open Clearance Terms and Conditions

1. Allterms and regulations pertaining to the traveler's personal clearance in Saudi
Arabia are presented in the 'Clearance Terms' section.

uwall hulging dlelp] :dwalull dalall
Article (6): Procedures and Controls for Clearance
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Update Profile Information

1. Account details can be updated in the 'Update Profile' section, as shown below.

Update Profile

\ The Country of
Click to Update Arrival/Departure
Can be Changed
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